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Altrincham Town Centre Security & Management meeting 

Marks & Spencer, Thursday 31st March 

Minutes 

Attendees: Mandy White (MW) (Altrincham BID), (Altrincham BID), Kate Gerbich (KG) (Altrincham BID), Martin Duff 

(MD) Randalls, Cllr. Michael Welton, PC Ross McNicol (Greater Manchester Police), Lindsay King (Trafford Council) 

Apologies: Rick Law (RL) (Stamford Quarter), Gary Fielding (GF) (M&S), Zahida Chaudary (ZC) (Optieye), Lis Phelan 

(LP) (local resident), Mark Bamford (Trafford Council), John Stevens (Trafford Council) 

 

1) Welcome and apologies  

MW updated the group about a rumour that there was going to be an MEN report about super-size rats in 

Altrincham.  MW explained that the BID’s April newsletter will highlight the need for the businesses to be 

responsible for their own refuse collection and rubbish. 

2) Matter arising from previous meeting 

 

- Causeway  

MW updated on the ongoing issues with fly tipping and rubbish on the Causeway.  Environmental Health have 

been out to review the situation and we will update when there is further information. 

 

3) Update from the BID 

 

- Purple Flag Update 

MW explained that the Purple Flag Partnership Group has held its first meeting.  She suggested that Ross and 

Lindsay might want to attend future meetings and that one of the benefits is having multiple groups at one 

meeting.  The Purple Flag submission will be in October with the assessment shortly after that. 

- Buskers Code of Conduct 

MW updated the group on the Buskers Code of Conduct which is now in place for an initial 6-month trial period.  

It is an 11-page guidance document, and the BID is discussing with Adrian Fisher (Trafford Council) how best to 

display a summary.  MW to send AH a copy of the code of conduct. 

- Unadopted Areas litter pick 

MW explained that the BID is funding a litter pick of the unadopted areas (alleys and ginnels).  The area behind 

Nandos had been identified as needing attention.  KG mentioned the new festoon lighting on The Causeway 

passage off Stamford New Road and the positive social media response.  The lights will come on at 6pm and go 

off at 4am. 

MW updated the group on Lloyd Square and that the businesses in that area have been served with a notice 

under Section 47 of the Environmental Protection Act 1990.  There was a feeling that there might on be a lot of 

progress in this area until the Regent Road development is completed. 
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- SentrySIS.  

MW gave update on SentrySIS which several Stamford Quarter businesses have now signed up for as well as 

Marks and Spencer and the Interchange.  The BID has agreed a trial for up to 30 businesses which the BID will 

fund for the first year.  RMc was very pleased that the interchange had signed up for the trial.  MW explained 

that the trial just gives access to the basic system and that additional functionality could be paid for by individual 

businesses if required. 

 

- Website update  

KG updated the group on the website rankings and visitor numbers.  To support the promotion of the website 

the BID has installed vinyls in the old Contemporary Gallery windows and are distributing postcards and window 

stickers to the businesses. 

 

- Upcoming Events 

MW updated on Easter activity and KG talked about the self-care and wellness campaign that the BID is planning 

to coincide with Mental Health Awareness Week in May. During the campaign the BID will highlight some key 

anchor events and all the initiatives to support loneliness, selfcare and wellness that happen in our town.  The 

group briefly talked about the lack of things for young people in the town as it would be good for the campaign 

to cover every demographic.  MW invited RMc to do a ‘Coffee with a Cop’ session during May. 

MW briefly talked about the Corgi art trial to coincide with the Jubilee celebrations.   

 

4) Update from the businesses 

MD explained to the group that March had been a good month, probably due in part to the weather.  AH 

updated that March has been a really strong month for M&S, beating budget every week.  He thought that this 

might be partly due to the reduction in spaces temporarily in the Hale car park, as well as the weather having a 

positive impact. 

RMc updated that they were receiving calls for usual jobs including ASB typically at the Grafton complex with 

people climbing on the roof and egg throwing from the carpark roof on Stamford New Road.  LK updated on the 

proposed skate park and MW confirmed that the proposal was in its very early stages.  A potential design has 

been created and Richard Roe is making enquires about the use of the plot of land behind the leisure centre. 

LK also updated that they were working closely with local schools and inviting offenders into the police station 

along with the parents to talk to them about acceptable behaviour. 

AH explained that there has been an increase in alcohol theft on Friday afternoons from school age children.  

There was a discussion about regular offenders who had been seen in the town recently. 

MW asked on behalf of Lis Phelan about the public realm developments and timescales.  Cllr. MW updated that 

George Street and Market Street are due to start late Spring/early Summer.  The 2nd phase will be early next year 

with Regent Road and Moss Lane. Cllr. MW also explained that there had been a positive response to feedback 

and that changes to the plan had been made regarding protected contraflow bike lanes.  He also explained that 

increased planting would hopefully reduce flooding. 

MW talked about the issue of tree management in the town and the maintenance of existing planting.  Cllr. MW 

said he would raise this issue and would share the contact details for the Tree Unit at the Council. 
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Actions: 

1) MW to share the Buskers Code of Conduct with AH. 

2) Cllr. MW to share Tree Unit’s contact details with MW. 

 

Next meeting will be Wednesday 26th May, 9am and every 8 weeks going forward.  

 


